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Purpose 
 
To provide case planning, reassessment, case review, and closure requirements in 
non-custody cases. To describe the process to ensure safety and risk issues are 
affirmatively addressed with high and very high risk families where an open 
family support case has followed a CSI [Family Support Cases Practice 
Guidance].  
 
Keeping children safe is our primary concern and we address it in every 
intervention, every plan, and every contact. Child safety is a collaborative effort; 
we engage families and community members to find safe solutions for children 
and youth. 
 
Policy 
 
Case planning is the process of working together with the family to develop a set 
of agreed upon goals and strategies that focus on the underlying issues that led to 
the child safety intervention as well as the issues that are contributing to current 
unresolved danger and/or future risk of harm. 
 
The case plan must plan for the safety of the child/youth. The social worker shall 
work with the family to identify the family's strengths, protective capacities and 
any natural supports, including relatives that may be of assistance, as well as 
services needed. When possible, the priorities in the case plan should reflect the 
family's view of the most pressing issue facing them. 
 
Case Planning and Risk Reassessment 
 
When a social worker has been assigned to provide ongoing services to an intact 
family, he or she will complete an initial case plan with the family within sixty 
days of the date the Family Risk Assessment was completed.  
 

http://intra.dcf.state.vt.us/fsd/practice-guidance
http://intra.dcf.state.vt.us/fsd/practice-guidance
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Risk reassessment uses a selection of some of the strongest actuarial risk items 
plus progress toward case plan goals to arrive at an estimate of the likelihood of 
future harm after services have been provided for a period of time.  
 
Risk Reassessments are to be done in ninety-day intervals for all intact family 
cases – starting with the date of the initial case plan and can also be completed at 
any time if a change in circumstances occurs. The reassessment helps to 
determine whether to continue ongoing services or to close the case. If the risk 
reassessment indicates high or very high risk, a case plan update (FS-246S) must 
be completed. The case plan update explains why it is necessary for the family to 
remain involved with DCF and identifies goals to reduce the risk and/or address 
any unresolved danger.  
 
The risk reassessment allows for the use of discretionary override. The risk level 
may be overridden one level higher or lower. Supervisory approval is needed to 
override the risk to a higher level. District Director or designee approval is 
needed when overriding the risk to a lower level. If an override is approved, this 
is the final risk level, the level used to determine if a CF case will be opened for 
ongoing support and service. 
 

Assessments and Case Planning Requirements in Open Family Cases  
(No Custody) 

Activity Timeframe Purpose 

Initial Case Plan  

60 days from the date of the 
risk assessment, which is 
completed during the child 
safety intervention  

Engage family to develop 
case plan that address 
unresolved danger or risk as 
identified in initial risk 
assessment.  

Risk Reassessment and  
Case Plan Update  

At 90 day intervals from the 
date of the initial case plan or 
if a change in circumstances 
occurs  

To determine if risk has been 
reduced enough to close the 
case. If risk is not reduced 
after 2 reassessments discuss 
alternative approaches with 
supervisor.  
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Case Reviews 
 
A facilitated Family Safety Planning (FSP) meeting held at the time of the Risk 
Reassessment is the preferred strategy to review the results and progress on 
meeting case plan goals in family support cases. If identified strategies are not 
working, they shall be adjusted in collaboration with the family team. Prior to the 
family-centered review, the social worker shall collect information from providers 
to inform decision-making. The following questions shall be considered: 

• Is the child safe? 
• Have the protective factors, strengths, or safety factors changed, thereby 

warranting the development of a safety plan or a change in an existing 
safety plan? 

• What changes have occurred in the factors contributing to the risk of 
maltreatment? 

• What progress has been made toward achieving case plan goals and 
outcomes? 

• How effective have the services and supports been in achieving outcomes 
and goals? If ineffective, what adjustments need to be made to find 
effective services and supports for children and families? 

• What is the current level of risk in the family? 
• Have the risk factors been reduced sufficiently so that the parents or 

caregivers can protect their children and meet their needs, allowing the 
case to be closed? 

 
Case Closure 
A case may be closed if the risk level, as indicated by the Family Risk Assessment, 
decreases to moderate or low and there is no unresolved danger. A Case Closure 
Summary [FS-242CS] must be completed and copied into case notes to 
document required case closure information.  
 

http://intra.dcf.state.vt.us/fsd/forms
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If unable to provide ongoing services because the family refuses and there will be 
no court order, consider connecting family to community services. Document the 
reasons ongoing services were not provided in case notes and the Closure  
Summary [FS-242CS]. 
  
Social Worker Tasks 
 

• Develop initial case plan with the family within 60 days of the date of the 
Family Risk Assessment was completed. 

• Complete subsequent risk reassessments and case plans according to 
policy. 

• If risk level does not decrease after 2 risk reassessments discuss alternative 
approaches with supervisors. 

 
Supervisor Tasks: 
 

• Ensure that initial case plans are developed with families and within 60 
days from the Family Risk Assessment. 

• Ensure that social workers are using SDM definitions when completing all 
SDM tools. 

• Ensure that risk reassessments and case plan updates are completed 
according to policy (every 90 days). 

• Review request for risk override if necessary. 
• Ensure that social workers are discussing cases in supervision where the 

risk has not decreased after 2 risk reassessments. 
• Ensure Case Closure Summary [FS-242CS] is completed prior to case 

closure. 
 

http://intra.dcf.state.vt.us/fsd/forms
http://intra.dcf.state.vt.us/fsd/forms
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